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Abstract. The paper discusses the nature and linguistic features of Kazakh-language business
discourse in the context of globalization of world economic relations and the internationalization of
business contacts in modern Kazakhstan. In general, Kazakh linguists agree that the business discourse
in the Kazakh language is characterized by the exact use of words by meaning in the dictionary, a small
number of figurative and evaluative languages, an impersonal presentation, a special cliché system, terms
and stable expressions, conditional symbols and abbreviations, clear compositional structure, etc. Thus,
the analysis of the history of the formation of Kazakhstan’s business discourse shows that, firstly, there
is a rich and long tradition of using the Kazakh language in business communication with its own genres
and language means; secondly, this tradition suspended development and, to some extent, predetermined
difficulties in the functioning of Kazakhstan’s business discourse; and thirdly, the Kazakhstan business
discourse, which is constantly and actively supported by a sovereign state, is currently expanding very
quickly and forming its own discursive community.
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Introduction. The analysis of Kazakhstan business discourse properties should begin
with the examining specific features of its development in the context of close interconnection
with the current language policy and language planning in the Republic of Kazakhstan. This fact
is emphasized by both Kazakhstan (E.D. Suleimenova, N.Zh. Shaimerdenova, O.B. Altynbekova,
G.G. Burkitbaev, J.Z. Smagulov, L.S. Duysembekova, M.Sh. Sarybai, etc.) and foreign researchers
(F. Bargiela-Chiappini, W. Fierman, B. Dave, etc.). Thus, according to the Italian scholar F.
Bargiela-Chiappini, the announced trilingual's policy in Kazakhstan is a particular interest to
many experts, as it provides “an unique opportunity to observe the evolution of existing discursive
practices in the country due to language planning tasks, individual language competencies,
corporate order, and also resistance from established local experience and preferences” [1, p. 5].
The aim of this paper is to analyze the features of the functioning of Kazakh-language business
discourse in modern Kazakhstan under the influence of the processes of globalization of world
economic relations and the internationalization of social contacts, to consider its linguistic nature
and the history of its development.
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In the past decade within the framework of the implementation of the state programs for
the development and functioning of languages in the Republic of Kazakhstan for 2001-2010 and
2011-2020, “The Trinity of Languages” national cultural project and other program documents in
our country there has been a state orientation towards the development of trilingual's policy. In
the context of this direction, the strategic importance of proficiency in the state language, which
is “the main factor “cementing” the Kazakh nation” [2], Russian as the language of international
communication and English as the means of business international communication necessary for
successful entry into the global economy is especially emphasized [3].

Background. According to modern experts, today Kazakhstan is a country with a
positive economic situation for business development [4, p. 39]. In general, the development
of entrepreneurship, small and medium-sized businesses and the improvement of the business
environment in the country are determined by the priority direction of the Kazakhstan-2050
Strategy and the Concept of Kazakhstan joining the top 30 developed countries of the world.
According to the global rating, the Republic of Kazakhstan is among the countries with the most
favorable conditions for doing business. Year by year, Kazakhstan is improving its position in the
World Bank’s Doing business ranking. According to the report published by the World Bank for
2019, the country in the overall ranking rose to 28th place (out of 190 countries). In the section
“Protection of minority investors” the leap was even more significant; the country topped the
rating on this indicator — 1st place. In the aggregate rating “Ease of doing business”, Kazakhstan
ranks 35th, immediately after Japan [5]. Kazakhstan’s entry into the top thirty Doing Business
countries indicates that reforms are ongoing. Kazakhstan improved its position in six out of 10
indicators measured in the rating, having carried out reforms in the areas of enterprise registration,
international trade, and enforcement of contracts. As a result, the time required to open an enterprise
was reduced from nine to five days, and according to the indicator “Establishment of enterprises”,
the country rose by five points, taking 36th place. In accordance with the International Trade
indicator, Kazakhstan ranks 102nd, rising from 123rd place compared to the previous year. The
following measures influenced the improvement of this position as introduction of electronic
customs declaration, reduction of fees rates for customs clearance and transfer of customs control
from the stage of clearance to post-customs control.

According to the indicator “Enforcing Contracts,” the country has risen two steps, taking a
high fourth place. Now, decisions made by courts at all levels in commercial matters are publicly
available online [5]. The above figures indicate how active and significant business relations
between Kazakhstan and other countries are. In this regard, given the dynamic development of
international and domestic business, as well as the unique language situation in our country, it can
be argued that modern business discourse in Kazakhstan is formed under the influence of the three
languages Kazakh, Russian and English [1, 440-442 p.].

Results and Discussion. It is worth noting that in the recent past, the Kazakh language
was practically excluded from business communication and official business negotiations.
Regardless of the content of business communication, the role and status of participants in business
communication, the nature and place of social relations, the business community in Kazakhstan
was not focused on the use of the Kazakh language, which, under the influence of the legacy of
the Soviet business communication, leveled the use of all kinds of culturally-labeled components
in business discourse [6]. With the declaration of sovereignty and independence of the Republic
of Kazakhstan, an urgent need arose to solve the problems of state and ethnic identity in the
country. So, on August 14, 1998, the Government of the Republic of Kazakhstan adopted the
Resolution “On the Expansion of the Use of the State Language in Government Bodies” [7]. In
2005, some significant amendments were made to the Decree of the President of the Republic of
Kazakhstan “On the State Program for the Functioning and Development of Languages for 2001-
2010” of February 7, 2001, which regulates the sphere of Kazakh-speaking business discourse
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in the country. Thus, thanks to the systematic support of the state, a legislative framework was
formed that made it possible to expand the scope and application of the Kazakh language. In
subsequent years, phased adoption of state programs for the application and development of the
languages of the Republic of Kazakhstan was introduced into practice.

In accordance with paragraph 2 of Art. 7 of the Constitution of the Republic of Kazakhstan,
a planned sequential transition of office work, accounting and statistical, financial and technical
documentation to the Kazakh language began, which was originally planned to be completed by
2010. The stages of this transition were recorded in all regions of the country, various Ministries,
Committees, Departments, local authorities and executive bodies, etc. Currently, the share of
registration of business correspondence of Kazakh in state bodies is gradually increasing in a
systematic manner. If in 2006 the share of document circulation in the state language was 32.7%,
then in accordance with the State Strategic Plan for 2009-2011 the comparative volume of office
work in the state language in 2008 amounted to 50%, in 2009 — 60%, in 2010 — 80%, in 2011 —
82%, 1n 2012 — 84%, in 2013 — 86%, in 2014 — 88%, 2015 — 89%, 2016 — 90%, 2017 — 92%, 2018
—93%. In accordance with the strategic plan of the Committee of Languages of the Ministry of
Culture and Sports of the Republic of Kazakhstan, by the end of 2019, the share of registration of
business documents of Kazakh in state bodies is planned to be increased to 95% [8].

It is noted that the paperwork is entirely in the Kazakh language in the traditionally
Kazakh-speaking regions (southern and western regions, Kyzylorda region, Almaty, etc.). The
most successful transition of office work to the Kazakh language was carried out at the Ministry of
Finance, the Committee on Roads and Construction, the Ministry of Transport and Communications,
the Committee for Standardization and Certification of the Ministry of Economy and Trade, and
the Committee on Intellectual Property Rights of the Ministry of Justice. In the Kazakh embassies,
all materials, including documents relating to the provision of consular services, are also generally
presented in the state language [8].

However, accurate statistics on the degree of business correspondence in the state language
in national, international and foreign companies are not available. In general, document circulation
in the state language in these organizations is quite limited; the main organizational and working
issues are mainly carried out in Russian. Nevertheless, tangible work is being observed by
some organizations within the framework of the implementation of the “State Program for the
Development and Functioning of Languages for 2011-2020” in teaching the state language to
company employees, which also demonstrates awareness of the prospect of knowledge of the state
language in the future. The above-mentioned events are held in such organizations as CJISC “NKTN
KazTransOil”, JSC “Astana International Airport”, JSC of the National Company “Kazakhstan
Temir Zholy”, JSC “Kazakhstan Electricity Grid Management Company” (“KEGOG”) [8].
However, at present, Kazakh-language business discourse, having sufficient language resources for
its normal functioning, is experiencing certain difficulties due to the lack of proper communicative
competence for many people working in government, business, etc.

According to Kazakhstan's linguists (M. Aidarov, A. Aldasheva, S.K. Balakayev, A.I.
Ibatov, Zh.S. Kordabayev, A.O. Kuryszhanov, M. Mambetova, N.I. Yergaziyeva and many
others), an analysis of the history of the formation of the Kazakh business discourse showed that
the Kazakh language has a rich literary tradition and has all tools necessary for conducting both
official and everyday business communication, both verbally and in writing. The modern Kazakh-
language business discourse is represented by various types of business genres, for example,
€CKepTy XaT, YChIHBIC XaT, OTiHIII, OYHPBHIK, YCHIHBIMXAT, jKa30axar, xarrama, >KapJiblK, KeTJI KT
Xar, KayJbl-KapapJiap, MiHIeTTeMe-Xar, MiHe3/IeMe, KyarTama-xart, 1mapt, okim, etc. The features of
the history of the development of Kazakh-language business discourse are evidenced by numerous
studies of Kazakhstan's scientists who examined in detail various aspects of the formation and
formation of the business Kazakh language.
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Thus, the formation of modern Kazakh-language discourse in different periods, from
the point of view of both, its genre identity and replenishing the business language, took place
under the influence of various languages Turkish, Arabic, Tatar, Russian, etc. Thus, already in
ancient Turkic written documents one could find such genres as testament (ecuer), order (Oyii-
pBIK), decree (3kapibIK), business letters (ickepu xarrtap), etc. In the XVIII-XIX centuries various
types of business letters, decrees, orders and orders (ickepu XaT, SIpJIbIK, aMHUp SpJIbIK, (hapMan/
¢upman), published by khans, biys, sultans, were widely used in Kazakh-language office work of
that time [6, p. 18]. In the second half of the XIX century a huge influence on the specifics of the
business Kazakh language was made by the Russian language, which influenced the emergence
of some commonly used expressions, such as OyibIpamMbIH, TaFalibIHAAWMBIH, aTaJIMBbIIII, TOMEH-
JIET1/5KOFapbl KOPCETUIreH, )KOFaphlla aTairaH, OeKiTiiel, aTeiHa, Kol Koo, etc. The invaluable
merit of the Kazakh enlightenment of Abay Kunanbayev, Ibrai Altynsarin on the normalization
and standardization of the Kazakh literary language should be noted. Their works contained a
lot of borrowings from the Russian language: anBokar (lawyer, attorney), ackepu rydoepHaTop
(military governor), 3aH (law), maptus, cot (court), 6ombic (volost), 053 HauanpHUTI (county or
administrative unit head), korenexke (jail or prison), os13Ho# (county or head of county), 6iTimii
(intermediary), Tinmorn (translator), mareim (application), men any (receive rank), etc. [6, 9 p.].
The development of Kazakh-language business discourse is also associated with the emergence and
consolidation of new terms, which include the internal resources of the Kazakh language (:kxuna-
JIBIC, KayJibl, MOp, HYCKa, Tepara, etc.), transferable borrowings; combined borrowing; translation
and borrowing directly from the Russian language or from other languages through the Russian
language (mportokoi, HoMmep, TenedoH, KypHal, etc.); the formation of the main lexical-semantic
and thematic groups (indicating positions, statuses, degrees, names of institutions, departments,
ministries, organizations, enterprises); abbreviations fully borrowed from the Russian language
(for example, ropono, ropdo, obncodec, KazHY), etc. [6, 14-17 p.]. Nevertheless, Kazakhstan's
researchers (A. Aldasheva, E.G. Dauletova, B.N. Akshalova, N.I. Yergaziyeva and others) note
that, despite the variability of the sources of term formation in the business in Kazakh language,
all these processes occurred and continue to occur on the basis of internal laws of the national
language, taking into account the general specifics of its development.

E.G. Dauletova’s work is devoted to the study of the formation of terms characteristic
of the socio-political system of the ancient Turkic state and the administrative apparatus, the
structure of public power of medieval Turkic-speaking countries. The researcher offers a linguistic
analysis of terminology during the state system of the Kazakh Khanate and the colonial system,
as well as terms related to the institution of the presidency [9]. No less interesting is the study
of B.N. Akshalova, in which special attention is paid to such a functional variety of the literary
Kazakh language as economic terminology. The author emphasizes that economic terms in the
Kazakh language are formed using lexical and grammatical methods of term formation, and
analyzes the lexical, semantic, syntactic and morphological ways of forming economic terms.
B.N. Akshalova studied the processes of mastering borrowed words in the Kazakh language, the
stage of development of economic terminology and its vocabulary in the Kazakh language [10].

As already noted, some official bodies still have the practice of translating business papers
from Russian into Kazakh. In this regard, the work of A. Aldasheva [11] is of interest. No less
significant is the study of L. Duysembekova, in which the author is based on business documents
of the XVIII-XX centuries analyzes samples of texts of that time, some language features,
considers samples of business papers of the modern period. The paper presents the main stages
of the formation and development of the official-business style of the Kazakh language, defines
language features, gives a communicative-pragmatic, linguistic-stylistic description of the texts
of official-business documentation. In addition, the author revealed the differential features of
the modern Kazakh official-business style at the lexical-phraseological, morphological, syntactic
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levels and describes the compositional features of the genres of official-business documentation.
Kazakhstani scientists especially carefully covered the pragmatic function of a number of
components of official business documentation and the language units used in them, revealed
linguistic-stylistic features of the text components [12].

Conclusion. In general, Kazakhstani linguists agree that the Kazakh-language business
discourse is characterized by the exact use of words by their meaning in the dictionary, a small
number of figurative and evaluative languages, an impersonal nature of the exposition, a special
system of clichés, terms and stable expressions, conditional symbols and abbreviations, a clear
compositional structure, etc.

Thus, the previous analysis of the history of the formation of the Kazakh business discourse
shows that, firstly, there is a rich and long tradition of using the Kazakh language in business
communication with its own genres and language means; secondly, this tradition suspended
development and, to some extent, predetermined difficulties in the functioning of the Kazakh
business discourse; and thirdly, the Kazakh business discourse, being constantly and actively
supported by a sovereign state, is quickly expanding at the time and forming its own discourse
community.
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A. Aiimoaaunal, JI. AKbIHOBA?
'Kazaxcmanckuii punuan Mockoeckozo eocyoapcmeennozo ynueepcumema um. M.B. Jlomonocosa,
Hyp-Cyaman, Kazaxcman
’Eepasutickutl nayuonanwhwiil ynusepcumem um. JI.H. I'ymunesa, Hyp-Cynman, Kazaxcman

Ka3axos3pI4HblIi 1€J10BO JMCKYPC: CYIIHOCTh U JIMHIBUCTHYECKHE 0COOEHHOCTH

AHHOTauus. B crarbe paccMaTpuBaroTCsl MPUPOAA U JIMHTBUCTHYECKHE OCOOEHHOCTH Ka3axos-
3BIYHOTO JIEJIOBOTO AUCKYpPCa B KOHTEKCTE TII00AIN3aMH MUPOBBIX SKOHOMHUYECKUX OTHOIIEHUH U HHTEP-
HallMOHAJIM3aLlH JEIOBBIX KOHTAKTOB B coBpeMeHHOM Kazaxcrtane. B 1esoM kazaxcTaHCKHUE JTMHIBHCTHI
CXOZATCS] BO MHEHHUH, YTO Ka3aXOS3bIUHBIN JAEIOBON AUCKYPC XapaKTEPHU3yeTCsl TOUHBIM HCIIOIb30BAHUEM
CJIOB TI0 MX 3HAUEHHIO B CJIOBApe, MAJbIM KOJIMYECTBOM (PUTYpPaTUBHOIO M OLEHOYHOTO s3bIKa, OE3/1n4-
HOCTHBIM XapaKTE€pPOM 3KCIIO3ULNH, CIIELUAILHON CUCTEMOW KIIMIIE, TEPMUHOB U YCTOMUYMBBIX BBIPAXKE-
HUMH, yCIOBHBIX CHMBOJIOB U a00peBHATYp, YETKONH KOMIIO3ULIMOHHON CTPYKTYpoil U T.A. Takum oOpazom,
aHaJN3 UCTOPUH (HOPMHUPOBAHUS Ka3aXCKOTO JIEJIOBOTO TUCKYPCa ITOKA3bIBACT, YTO, BO-IIEPBBIX, CYLIECTBY-
et Oorarasi ¥ IPOAOJDKUTENbHAS TPAAULMSI HCIIOIb30BaHMS Ka3aXCKOTO SI3bIKA B JIEJIOBOM KOMMYHUKALUN
CO CBOMMH COOCTBEHHBIMHM >KaHPaMHU U SI3bIKOBBIMHU CPEICTBAMH; BO-BTOPBIX, 3Ta TPAAULIUS B HEKOTOPOU
CTETIEHH MIPEAONPEEINIa BOSHUKHOBEHUE TPYAHOCTEN B (PyHKIIMOHUPOBAHUHN Ka3aXCKOTO JI€JI0BOTO JHC-
Kypca; U, B-TPETbUX, Ka3aXCKUI J1eJI0BOM AUCKYPC, HOCTOSHHO U aKTUBHO MOJICPKUBAEMBIN CyBEPEHHBIM
rOCYIapCTBOM, B JaHHBIH MOMEHT OY€Hb OBICTPO pacummpsiercs U (OpMHUpPYET CBOE€ COOCTBEHHOE IHC-
KypC-COOOIIECTBO.

KaroueBsie ci1oBa: n1enoBoe OOLICHHE, KA3aXCKUH S3bIK, 1E€JI0BOE MTUCbMO, SI3bIKOBAs ITOJIUTHKA,

,Z[eJ'IOBOfI AUCKYPC, ACJIOBas NCpCrrcKa.

9. Aiimoaannal, JI. AKbIHOBA?
! M.B. Jlomonocos am. Mackey memaekemmix ynuseepcumeminiy Kasaxcman gunuane,
Hyp-Cynman, Kasaxcman
2JLH. I'ymunes am. Eypasus ynmmuix ynusepcumemi, Hyp-Cynman, Kazaxcman

Ka3zak Tijiai ickepu JTUCKypC: MIHI K9He JIMHTBUCTHKAJBIK epeKIIeTiKTepi

Anmarna. Makanazia oneMIiK SKOHOMHKAJBIK KaTblHacTap/bIH kahaHmaHysl koHe Kasipri Ka-
3aKCTaHAAFbl ICKEPITiK OaiJIaHBICTApIBIH MHTEPHAIMOHAIN3AIMACH! KaFIalbIHAAFbl Ka3aK TUIAl iCKepH
JMCKYPCTBIH TULIK €peKIIeIIKTepi KoHe OHBIH TaOWFaThl KapacTeIpblLiagsl. Ka3zak JMHTBUCTEpI Ka3ak
TIJHAET] ICKEpH TUCKYPC CO3MIK KypaMBIHIAFbI CO3MEP/IiH MaFbIHACHIH JOJ MaiianaHybIMeH, (Gurypa-
THUBTI JkKOHE Oarayaylibl TULIIH a3dbIFBIMEH, YKCIIO3UIMSHBIH JKAaKChI3 CHITATBIMEH, KIHMIIE, TEPMHUHIED,
TYPaKThI TipKecTep, MapTThl Oenriiep MeH ab0peBHaTypaapIblH apHaibl )KyHeciMeH, HAaKThl KOMITIO3H-
IMSUTBIK KYPBUIBIMMEH KOHE T.0. CHIaTTaIaThIHABIFEIMEH Kemiceai. Ka3ak ickepy TUCKYpCHIHBIH KaJbIIl-
Tacy TapuXbIH Tal/ay KeJeciHl KepcerTTi: OipiHIIieH, Ka3aK TUTiH iCKepIliK KapbhIM-KaTblHACTa KOJI/IaHy-
JIBIH ©31H1H JKaHpJIapbIMEH KoHE TUIIIK KypajapbIMeH epeKIIelIeHeTiH 0ail, opi OYphIHHAH KAJIBINTACKAH
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JIOCTYPi Oap, eKiHIIiIeH, Oy JocTyp Oenrii Oip 1opexene Ka3aKkCTaHIbIK OM3HEC-TUCKYPCThIH KOJIaHbI-
CBHIHJIAFbI KMBIHIBIKTAp/IbI aJIJIbIH-aJ1a aHBIKTa/Ibl, YIIIHIIIIeH, Ka3aKCTaH/IbIK ICKepPH JUCKYPC YHEMI JKOHE
OenceH/Ii TYple ereMeH i MeMJISKET TapallblHaH KOJIAAy Tayblll, Ka3ipri yaKbITTa eTe Te3 JaMblll, 63iHiH
JIUCKYPCTHIK KOFaM/IaCTBIFBIH KAJIBINTACTHIPY/IA.

Tyiiin ce3nep: ickepiik KaTblHAC, Ka3ak Tili, ICKEpHU Xart, TiJ casicaThl, iCKepH JUCKYPC, ICKepH XaT
ajmacy.
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