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Technical Skills and Readiness of English Language teachers in Kazakhstan
to teach online

Abstract. The article is written on the basis of the master’s study on online foreign languages
teaching, in this case, the English language. Online teaching or distance learning is no longer a “novelty” in
modern methods of teaching foreign languages. However, the question that requires close attention today in
the process of online teaching is the preparedness of teachers to teach online and their possession of necessary
skills for this. This study presents the results of a small survey (n = 378) among teachers of English as a
second language (TEFL), where they determine their level of technical skills necessary for teaching languages
online. The survey was conducted in online and traditional modes and included 32 questions exclusively in
English. The data were correlated with the skills offered in the Internet language learning system according
to L.K.L. Compton’s theory. The results of the study allowed us to trace the readiness of modern Kazakhstan
teachers and teachers of English to switch to online mode while working with students.

Keywords: online language learning, computer language learning (CALL)

DOI: https://doi.org/10.32523/2616-678X-2018-125-4-50-61

Introduction. Today we live in the era of digital technologies. Many universities, language
schools and various language teaching centers in the attempt to attract more students and be in
trend, offer online education, which enables learners to get knowledge and diploma by studying
while staying at home. However, online programs demand new format teachers. According to
Hampel and Stickler [1, 315], teaching a language online requires skills that are different from
those used to teach a language in face-to-face classrooms. It requires more than just knowledge
of “which buttons to press in order to send an email or which HTML coding is required to insert
an image on a web page” [2, 14]. It is a big mistake to think that teachers can teach the same way
as their colleagues did 50 or 80 years ago. In order to compete and keep pace, teachers need to be
able to do the same things in a different way, by using and applying various technological devices
and gadgets. Teachers need to be ubiquitous and “penetrate” into smartphones and all sorts of apps
of users. However, it requires skills that differ from those teachers acquired at universities many
years ago. Moreover, they should start studying totally new methods on their own and develop
new skills which enable them to teach via or with technologies.

The issues to be analyzed in this paper are: whether foreign language teachers (English)
in Kazakhstan are ready to run their classes in an online environment; if they possess specific
technical skills for the software and have a clear notion of key competences needed for online
language teaching today. To answer these questions, a survey was conducted with 32 questions in
it, where some questions were on the implementation of technological devices by foreign language
teachers and the second part of questions was on teachers’ readiness and preparedness to teach a
foreign language (English) online.

Research questions and methods. Teachers’ level of competence on teaching language
online in this survey will be processed in accordance with the framework on online language
teaching skills elaborated by L.K.L.Compton [3, 82], including three groups: Novice teacher,
Proficient teacher and Expert teacher. The framework focuses solely on the skills of an online
language teacher and excludes any other roles played by a teaching institution, student services or
instructional technological devices.
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The questions in this survey were divided into two groups. The first group addresses
teachers’ experience and willingness to teach online, while the second group of questions covers
the issue on their technical readiness, preparedness and competence to teach online. The main
questions for analysis are:

— Do teachers have any experience to teach online?

—Is online studying effective?

— What style of teaching do they prefer?

— How would they describe their own level in online teaching?

— Can teachers create a basic web page? (WYSIWYG)

— Do teachers have technical skills to use computer-assisted classes and create e-books?

— Do they agree with the statement that those teachers who teach online need special
qualifications in Technologies?

— What tools do they often apply?

— Have teachers ever invited another local teacher or a native speaker to their classes via
video-conferencing?

Methods. This paper is written in accordance with the responses of foreign language
teachers on their preparedness and readiness to teach foreign languages online. The survey
involves 32 items, which are multiple-choice questions (see Appendix). There are also questions on
implementation of different technological devices for online language teaching. These questions
were analyzed in the previously published paper. The questionnaire was created online with the help
of SURVIO application on the website www.survio.com. The survey was possible only in English
and was conducted both online and personally handed to teacher respondents. The respondents
were mostly teachers who were registered on Facebook and are active participants of the group
“Professional Development of English Teachers”, while others who were asked personally, were
teachers of different schools, colleges and universities. Some teacher respondents from villages
received our questionnaire by email. A link to this survey asking potential participants to take
part was sent as a message in Facebook. No incentive was offered for taking part in the research.
Nothing was asked from the participants of the survey in exchange, other than being able to see
a summary of the main results at the end of the survey. The survey was open duing one month in
August 2018 and a total of 378 unique valid responses were collected. As none of the questions of
the survey were compulsory, not all of the questions collected the same number of responses.

Skills for online language teaching were analyzed in accordance with the subgroup of
technical skills offered by L.K.L.Compton [3, 82].

Online Language Teaching Skills

Technology in Online Language Teaching

Novice teacher |Basic technological skills (prerequisite)

Usage

— Ability to use a range of software

— Ability to identify features of different software

— Understanding of constraints and possibilities of different software

Proficient Choice
teacher — Ability to choose suitable technology to match online language learning
task

— Ability to deal with constraints and possibilities of different software
— Ability to create basic Web Pages
— Ability to troubleshoot basic browser problem
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Expert teacher |Creativity

— Creativity in using and adapting technology for online language learning
tasks

— Ability to constraint interactive web pages

— Knowledge of basic programming language

Results. The results of the survey are presented here in relation to research questions.

— Do teachers have any experience to teach online?

Figure 1 represents data about the experience of teachers in teaching foreign language (English)
online. 84% of respondents have never taught online, while 11% have some experience and only
5% of teachers tried it only once (see Figure 1). According to the analysis from the previous
article we know that the survey was intentionally distributed among school, college and university
teachers. The respondents were asked to choose the area of their living (a city, a town and a
village). Most of the respondents were city dwellers (64%), the second big slice was represented
by village dwellers (31%) and there were 5% of people who lived in towns [4, 30] (see Figure 1).
The results showed that there were more school teachers (56%). As there were 31% of teachers
who lived in the villages, it might be the reason why there were 84% of teacher respondents who
did not have any experience in teaching online. We may suppose in case of a bigger number of
university and language center teachers we would have gained a larger number of teachers with
teaching online experience.

| hawve ves

0% +ried 11%
once
5%

Figure 1. Experience to teach online

— Is online studying effective?

Figure 2 shows the fact whether teachers find online studying effective. 63% of teachers
choose “I do not know” answer, while 37% of them find it effective. “No” response is never
chosen (see Figure 2). These striking figures can be explained by the fact that there is a big number
of respondents who had never taught online (84%) and 100% preferred face-to-face teaching of
foreign languages which is clearly seen in Figure 3.

02

Mo
026

Figure 2. Effectiveness to study online
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— What style of teaching do they prefer?

Figure 3 shows teachers’ preferences in ways of teaching foreign
languages: traditional and online. 100 % of respondents gave their preference
to face-to face teaching of foreign languages (see Figure 3).

online

mese

Figure 3. Styles of teaching

— How would they describe their own level in online teaching?

The respondents were also asked to describe their own level in online language teaching
in accordance with three categories: novice, proficient and expert. Nobody defined themselves as
an expert, 92% of respondents were inclined to believe they were novice, while only 8% defined
themselves as proficient (see Figure 6). According to L.K.L. Compton’s framework on online
language teaching skills, “novice teachers” are those who have only basic technological skills
with the ability to use a range of software. “Proficient” ones are those who have an ability to
deal with constraints and possibilities of different software and have the ability to create basic
web pages as well as the ability to troubleshoot basic browser problems. “Expert teachers” have
creativity in using and adapting technology for online language teaching and with the ability to
construct interactive web pages and knowledge of the basic programming language.

Proficient Expert

s
825 i 095
Movice

92%%

Figure 4. Teachers’ level to teach online

— Can teachers create a basic web page? (WYSIWYG)

In the following question teacher respondents were asked about their ability to create a
basic web page. 63% of teachers said they were not able to do it, while 37% of teacher respondents
gave a positive asnwer (see Figure 5). According to L.K.L. Compton’s framework, proficient
teachers should be able to create basic web pages. Thus, it complies with the results presented in
Figure 4 where only 8% of teachers found themselves as “proficient teachers”.

Yes
IT%

Figure 5. Ability to create a basic web page
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— Do teachers have technical skills to use computer-assisted classes and create e-books?

Figure 6 represents teachers’ technical skills to wuse computer-assisted classes
and the ability to create e-books. Half of the teachers did not have such skills and
abilities, almost the same number of teacher respondents did have these skills and
only 1 % of teachers were not sure, whether they had these skills or no (see Figure 6).

I do not know
1% “\U‘}G
‘ I
50%
Figure 6. Use of computer-assisted classes and e-books

— Do they agree with the statement that those teachers who teach online need special qualifications
in Technologies?

In the following question teacher respondents were asked if they needed to obtain special
qualifications in technologies in order to teach online. According to the data in Figure 7, most of

teacher respondents considered this qualification as high important, while 26% did not agree with
the statement and 13% did not know whether they needed to have such qualification or no.

I do know
13%%

R

Mo, | do not
agree
26% Yes, |l agree

61

Figure 7. Need in special qualification in Technologies

— What tools do they often apply?

Figure 8 represents the use of tools in online language teaching. The most striking figure was
that 94% of teachers used none of them. 4% of teacher respondents regularly use video-conferencing and
online interaction, while only 2% gave their preference to email, blogging and wikis (see Figure 8). In
accordance with the presented figures, we can presume that neither asynchronous nor synchronous tools
are widely used as a result of face-to-face way of teaching foreign languages and it is clearly shown in
Figure 9, where only 4% of respondents invite a native speaker via video-conferencing.

Syncheeymahronous

il, blogging,

conferencingkis)
online 29

interaction)

425

Figure 8. Types of tools teachers often apply
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— Have teachers ever invited another local teacher or a native speaker to their classes
via video-conferencing?

In case of video-conferencing, teacher respondents do not invite their colleagues at all,
while about 4 % of teachers always practice video-conferencing with native speakers. However,
their desire to practice video-conferencing with a native speaker and a colleague is almost the
same (70 and 55 respectively). About 18 respondents do not find invitation of another teacher or
a native speaker to a video-conferencing effective (20 and 9 respectively) (see Figure 9).

80
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60

50

40

20 M invited anotherteacher
M invited @ native speaker
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o || : : : : ||

ves, | always no, | have Ildonot |1do not think | have
practise it newver done it practise, but it iseffective practised it &
would like to few times
try

Figure 9. Video-conferencing at the lessons

Limitations. This research has a number of limitations. The first and the most important
one is the number of respondents. As it is a small-scale survey, the results cannot be considered
as totally reliable as they do not reflect a true picture of teachers’ technical skills and readiness to
teach foreign languages online. Some limitations of this study represented above provide possible
lines of inquiry for further research.

Conclusion. This paper was only the first attempt in further and deeper analysis of the state
of technological skills and readiness of foreign language teachers to teach online in Kazakhstan.
The survey was distributed among teacher respondents who live in villages, cities and towns and
who work at universities, colleges and secondary schools. The survey involved a big number
of foreign language teachers who work at secondary schools and language teaching center in
cities. That is why teacher respondents showed low figures of their experience in teaching foreign
languages online. However, they also did not show their willingness to teach online, 100% teachers
still prefer the traditional face-to-face mode of teaching. At the same time low percentage of
teacher respondents today in Kazakhstan have good knowledge in creating e-books, constructing
web-pages and actively using different types of online teaching such as wikis, blogging, video-
conferencing or online interaction itself. The level of their expertise in technological skills is
shown as very low. Nobody defined themselves as an Expert. All teachers see themselves mostly
as Novice with basic technological skills but with a low ability to create a web-page or an e-book.
The results of the survey presented in this paper clearly reveal the true situation in Kazakhstan today
in the domain of online language teaching. Teachers position themselves as novice in case of dealing
and applying technological skills which are under the priority in online language teaching. Even
while teaching face-to-face in the class room environment, teachers do not involve native speakers
via video-conferencing or e-mailing. The explanation may be simple and evident. Some teachers
simply do not know how to do it, because they do not possess necessary technological skills, while
others just follow the traditional curriculum and do not want to change it and attempt anything new.
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It is a mistake and a myth to think that a teacher who is good at teaching in a face-
to-face class can easily indulge in an online environment and teach there [5, 25]. The new
generation teachers need to have a paradigm shift in perception of instructional time and space,
virtual management techniques and ways of engaging students through virtual communications
in addition to the communication skills already required for general effective classroom teaching
[6, 88]. For a better and clearer picture of the readiness and preparedness of foreign languages
teachers to teach online, it is necessary to conduct a large compulsory survey among teachers of
all secondary and higher education institutions and areas of location by the Ministry of Education
and Science in order to see teachers’ skills in work and implementation of technologies which are
of high importance for those who will teach foreign languages (English) online.

In case of online language teaching, we need to start preparing new format graduates
of foreign language departments who will possess not only good knowledge of a foreign
language itself but easily and readily deal with a wide range of digital and software programs and
troubleshoot basic browser problems and construct various kinds of e-books and web-pages on
a professional level. The priority of software disciplines should be in the curriculum of foreign
language departments that train foreign language teachers and instructors.
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Appendix

1. Where do you work?

A) School

B) College

C) University

D) Language courses
2. Where do you live?

A) a city

B) a town

C) avillage
3. Which device do you mostly use at your lessons?

A) smartphone (Galaxy, iPhone, others)

B) tablet (iPad, Samsung, others)

C) interactive board

D) computer-assisted class
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4. How long have you been using technologies?
A) Less than a month
B) Between 1 or 5 years
C) Between 5-10 years
5. How often do you use devices at your lessons?
A) every class
B) once a week
C) once a term
D) never
6. How do you use devices?
A) Mostly in planned learning sessions?
B) Mostly informally, when an opportunity or a need arises
7. What student skills are developed better when you use technological devices?
A) Listening skills
B) Reading skills
C) Writing skills
D) Speaking Skills
8. Why do you use the Internet more while preparing for classes?
A) to borrow grammar exercises
B) to borrow grammar explanations
C) to borrow listening tasks
D) to download podcasts
E) to borrow more translation tasks
F) to borrow speaking tasks
G) to borrow pronunciation exercises
H) to organize speaking practice with native speakers
I) to organize online classes with professional teachers from abroad
J) others

Nod (125)/2018

9. Do you believe that using technological tools at lessons will improve students’ skills?

A) Strongly believe

B) Believe

C) Do not believe

E) Strongly disbelieve

F) Neither believe nor disbelieve

10. What do you think have improved in your students while using technological tools?

A) Grammar
B) Vocabulary
C) Writing
D) Reading
E) Speaking
F) Listening
G) Pronunciation
H) Translation
I) none
11. Have you ever taught online?
A) Yes
B) No
C) I have tried once

12. If you have taught English online, are you satisfied with the quality of the lessons you ran?
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A) Yes
B) No
C) I am sure
If you have taught English online, would you like to run such kind of lessons in the future?
A) Yes
B) No
C) I am not sure
What style of teaching do you prefer?
A) face-to-face in the calls room (traditional)
B) online
Do you believe in the effect of digital games (DGB)
A) Yes
B) No
C) I am sure
Have you ever used video-conferencing at your lessons?
A) Yes
B) No
C) I tried once
Do you use podcasts at your lessons?
A) Yes
B) No
C) I tried once
Do you use talking books?
A) Yes
B) No
C) I tried once
Can you create a basic web page? (WYSIWYG)
A) Yes
B) No
How would you describe your own level in online teaching?
A) novice
B) proficient
C) expert
What tools do you often apply?
A) Asynchronous (e-mail, blogging, wikis)
B) Synchronous (video-conferencing, online interaction)
C) None
Do you think you have enough skills and qualification to teach online?
A) Yes, I do
B) No, [ don’t
C) I am sure
Is online studying effective?
A) Yes
B) No
C) I am sure
Do you share your experience and problems with teachers from other parts of the world?
A) Yes, I always practice it.
B) No, I have never done it.
C) I do not practice, but I would like to try.
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D) I do not think it is effective.
E) I have practiced it a few times.
25. Have you ever invited another teacher to your lesson via video-conferencing?
A) Yes, I always practice it.
B) No, I have never done it.
C) I do not practice, but I would like to try.
D) I do not think it is effective.
E) I have practiced it a few times.
26. Do you invite a native speaker to your lesson via video-conferencing?
A) Yes, I always practice it.
B) No, I have never done it.
C) I do not practice, but I would like to try.
D) I do not think it is effective.
E) I have practiced it a few times.
27. Are your students allowed to use mobiles for studying at your lessons?
A) Yes, allowed but not always.
B) Yes, allowed but not often.
C) No, they are not allowed.
D) It is prohibited in accordance with the rules of our school.
28. Do your students use the Internet and mobiles when they do their home tasks?
A) Yes, always.
B) Yes, but not often.
C) No, they do not.
D) Never.
E) I am not sure.
29. Do you have enough technical skills to use computer-assisted classes and create e-books?
A) Yes, I have.
B) No, I do not have.
C) I do not know.
30. Can computers replace teachers?
A) Yes
B) No
C) I am not sure.
D) Never
31. Do you have a membership in any online groups for Teachers of English to Speakers of Other
languages? (TESOL)
A) Yes
B) No
C) No, but I would like to have one.
D) No, I do not see any sense in it.
31. Do you think you have enough skills and qualification to teach English online?
A) Yes
B) No
C) I am not sure.
32. Do you agree with the statement that teachers who teach online need special qualifications in
Technologies?
A) Yes, I agree.
B) No, I do not agree.
C) I am not sure.
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K.A. BeiicembaeBa', P.K. BapsimoBa’
UJLH. I'ymunee am. Eypasus ynmmulx ynugepcumeni, Acmana, Kasaxcman
’Aiumakmolx aneymemmik-unHosayusivlk, ynusepcumemi, Hlvivkenm, Kazaxeman

TexHHKANBIK JAFABLIAP KIHE AFbLUIIIBIH TiJIi OKBITYHIBLIAPbIHBIH OHJIAH OKBITY Aaii bIHABIFBI

Amnpnarna. bepinren makana arbUIIIBIH TUTIH OHJIAWH-OKBITY Typasbl MarucTpIiK JUCCEepPTAIUs
HETi3iH/Ie J)Ka3buFaH. byTiHTi OKBITY JKYHeciH/le OHJIAaliH HeMece KAIIBIKTBIKTAH OKBITY JKaHa 9[IiC PETiH-
Jie caHanManpl. bipak OHJaiH OKBITY MpOIeciHe OYTiHTI KYHIe epeKIlie Ha3ap aylapy/sl Tajam eTeTiH
Mocee MyFaliM/Iep/IiH OHJIalHAa OKBITYFa JKOHE KaKETTi JaFablIapAbl HTepyre MailblH eKeHIIIT1 OOJIBII
TabbUIabl. Byl Makana exiHImi Tis (aFBUTIIBIH TiJTi) peTiHAe aFbUIIIBIH TiJIiH YHPETeTiH MyFamiM/Iep apa-
ceiHa (n = 378) marblH cayallHaMa HOTIDKENIEPiH YChIHABI, OH/Ia OJIap TUIAEP/l OHJIAH/Ia OKBITY YIIiH
KaXETTI TeXHUKAIBIK JAFIblIap JCHIeHiH aHbIKTalabl. JepekTep oHNaiiH-cayamHaMa apKbUTbl KHHAJIBI
JkoHe ofaH 32 cypak Koiinpl. CayariHaMa TeK aFbUIIIBIH TUTIHJE KYPri3iigi. 3epTTeyniH HoTmxkenepi 0i3-
re Kasipri Ka3aKCTaH/bIK aFbUIIIBIH TUTIHIH MYFaJliMJepi MEH OKYIIBUIAPBIHBIH )KYMBIC iICTEY/IiH OHJIAiH
TOpTiOiHe aybICyFa JalbIHIBIFBIH KaJaFajaayFa MYMKIHIIIK Oepi.

Tyiiin ce3mep: OHIAIH TiJIH OKBITY, KOMITBIOTEPMEH JKYMBbIC icTelTiH Tin yiipety (CALL).

K.A. BeiicembaeBa', P.K. BapsimoBa’
'Eepazuiickuti nayuonanbuwiil ynusepcumem um. JI.H.Tymunesa, Acmana, Kazaxcman
?Pecuonanvhviil coyuanbHo-uHHo8ayuonnblil ynusepcumem, Llvivkenm, Kazaxcman

TexHHYecKHe HABBIKU M TOTOBHOCTD YUHMTeJIell AHIVIMHCKOIO A3bIKa 00y4aTh OHJIAHH

AnHoTtauus. CtaTesl HaMcaHa HA OCHOBE MaruCTEPCKOTO MCCIICAOBAHUS 110 OHJIAHH-00YUYEHUIO
MHOCTPAHHBIM SI3bIKaM, B IaHHOM Clly4yae, aHIHHCKOMY s3bIKy. OOydueHne OHJaiH WM AUCTaHIMOHHOE
o0yueHue yxe He SIBISETCS KHOBUHKOI» B COBPEMEHHON METOIUKE 00yUeHHsI MHOCTPAHHBIM si3bIKaM. Og-
HaKoO BOIIPOC, KOTOPBIH TpeOyeT MPUCTaJbHOrO BHUMAHMS CETOIHsS B NPOLECCe OHIAWH O0OydeHHs, 3TO
MOATOTOBJICHHOCTH NpernojaBaresiell o0y4aTb B OHJAWH PEeXUME U BIaJCHHE MU HEOOXOAMMBIMHU IS
3TOrO HaBBIKAMH. B TaHHOM HCcieOBaHUM IMPEICTABIECHBI Pe3yabTaTbl HeOobIIOro onpoca (n = 378)
Cpeau TpernojaBareineil aHIHICKOTo si3bika Kak Broporo si3bika (TEFL), rme orm onpenenstor cBoit ypo-
BEHb BJIQJICHUS TEXHUUECKUMH HaBbIKAMHU, HEOOXOAMMBIMU ISl TPETIOJaBaHUs SI3bIKaM B OHJIANH PEXUME.
AHKETHPOBaHHE NPOBOAMIOCH B OHJIANH M TPAJULMOHHOM PEXHMMaxX U BKIIOUaJIO B ce0st 32 Bompoca uc-
KJIIOYUTEIbHO aHIIMHCKOM sI3bIKE. JJaHHbIE COOTHOCHIIMCH C HaBBIKAMH, TIpellaraéMbIMu B cucteme MH-
TepHeT 00yuenus s3bIKy 1o Teopuu JI.K.JI.Komnton. Pe3ynbrarsl nccienoBanus mo3BOIMIN IPOCIEIUTD
TOTOBHOCTH COBPEMEHHBIX Ka3aXCTAHCKHX yUUTEJeH M MpernojaBaresieil aHINIMICKOTO s3bIKa K MEPEXOIY
Ha OHJIAMH peXHM B paboTe ¢ 00yJaroIMuUCs.

KnioueBble cioBa: onnaiiH-oOydeHue s3bIKaM, OOy4EHHE SI3BIKY C IIOMOILIBIO KOMITBIOTEpa

(CALL).
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